


Watch the video here: rb.gy/av7xnc





HEALTH
"I so enjoy coming to the West Chester Area Senior 
Center, they offer so much and truly care about the 
seniors health and wellbeing,” said Carol, a senior 
who attends the center four days a week. “The 
classes, presentations, and speakers are always 
interesting and helpful - I feel fortunate to be a part 
of this community." Carol enjoys attending a variety 
of classes related to well-balanced nutrition such as: 
healthy food selection and cooking, understanding 
food labels, what to eat to promote good bone and 
heart health, how to prevent diabetes, and much 
more.  She believes that these classes have made 
a tremendous difference in her approach to health 
and has resulted in keeping her blood pressure 
down, improved her stamina and strength. She is 
among many who share their experiences related to 
improved health whether it is news of reduction in 
medications, healthy weight loss, improved eating 
habits, better sleep, and/or feeling good in general.

EDUCATION
One of the 6th grade students began in the Charles A Melton 
Center’s New Directions After-School Program when he was 
in 4th grade. Due to challenging circumstances within his 
family, he and his younger sister moved to Philadelphia for 
the 2018-2019 school year before returning to West Chester 
and the New Directions After-School Program in the fall of 
2019. When the family returned to West Chester, the staff 
and coaches met with this student's grandmother at the 
beginning of the year and made a plan to support him for a 
successful school year. He attended the program every day, 
met with an Academic Coach for help with his homework, 
and was given leadership roles. In previous years, he had 
a difficult time choosing positive ways to express and 
cope with his emotions. This year, he showed increasing 
ability to express his emotions, communicate effectively, 
and resolve conflicts positively. He has developed strong 
study habits, and his reading skills, especially fluency and 
comprehension, have consistently improved. The program 
continued to support this student with virtual 1:1 tutoring 
and mentoring sessions throughout the spring school 
closures and summer, and he has continued to grow and 
develop as a student and leader. 

FINANCIAL STABILITY
With the birth of her daughter in 2019, Lisa knew that she 
and her two kids had outgrown the one-bedroom apartment 
she had rented for the three previous years. The landlord 
was also delinquent in making needed repairs, leading to 
living conditions that were less than ideal. But there was 
a barrier to Lisa making a move—she only earned about 
$1,300 a month in her supportive employment position, 
one that was created for individuals like her who have a 
serious and persistent mental illness that makes retaining 
traditional employment difficult. Lisa wasn’t able to save 
up enough to put a down payment on a new rental. Open 
Hearth’s Housing Program Coordinator, Annie, met with Lisa 
to determine her eligibility for assistance and to participate 
in the Financial Insight and Resource Management (FIRM) 
assessment. Annie worked with Lisa to help her develop a 
monthly spending plan that was a true reflection of all her 
expenses. Annie was also able to assist Lisa in creating 
a long-term financial goal plan that provided Lisa with 
a blueprint for her next steps. Lisa was found eligible for 
assistance with a security deposit and is now happily living 
along with her two children in a two-bedroom apartment 
that is more spacious and much better maintained.





For more information on the ALICE Report & ALICE in our community, visit www.ALICEChesterCounty.org.









To view the entire list of Corporate Partners, visit 
www.unitedwaychestercounty.org/corporate-partners






